
Sensory and Communication Support Service 

SENCOM 
Questionnaire 

Your name has been provided as a key contact from the South East Wales SENCOM 
Service. 
 
You can fill in the following questionnaire and either:   
 

1. Return it by email to SENCOMConsultation@wlga.gov.uk or 
2. Return by post to LLL&I Dept, WLGA, Local Government House, Drake 

Walk, Cardiff, CF10 4LG. 
 
The questionnaire is also available to fill in online here.  

 

 

 

 

 
 

 
QUESTION 1 

 
School 

Statutory 
Sector 
Partner 

Voluntary 
Sector 
Partner 

 
Other 

Please indicate whether you are 
responding as a: 
 

    

QUESTION 2. YES NO 

In your work, do you have direct contact with or support 
children, young people and families with sensory 
impairment/communication needs? 
 

  

QUESTION 3. YES NO 

Do you have any direct contact with or receive support 
from the Sensory and Communication Support Service 
(SENCOM)?  

  

QUESTION 4. YES NO 

If you answered NO to question 3.  Are you aware of the 
range of SENCOM services and the support/help it offers 
to children, young people and families?   

  

mailto:SENCOMConsultation@wlga.gov.uk
https://www.smartsurvey.co.uk/s/YHJZI/
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QUESTION 5.  (To be answered by all respondents) 

Describe in the box below what you feel good quality support should look like for 
children and young people with sensory/communications needs: 

 
 

QUESTION 6.     (To be answered by all respondents) 

In your experience, how well do you feel the SENCOM Service meets your description? 

It meets my 
description… 

Very 
effectively 

Somewhat 
effectively 

Neither 
effectively or 
ineffectively 

Somewhat 
ineffectively 

Very 
ineffectively 

 
 

    

QUESTION 7.     (Please fill in if you answered ‘School’ to Question 1) 
 
How do you feel that schools are supported to meet the needs of children and young 
people with sensory and/or communications needs by the SENCOM service? 
 

Schools are 
supported… 

Very Well Somewhat 
well 

Neither well 
or poorly 

Somewhat 
poorly 

Very poorly 

 
 

    

QUESTION 8.    (Please fill in if you answered ‘School’ to Question 1) 

How does the workforce, deployed by SENCOM, meet the teaching, learning and 
communications needs of children and young people with sensory and/or 
communication needs? 

The 
workforce 
meets the 
needs… 

Very 
successfully 

Somewhat 
successfully 

Neither 
successfully or 
unsuccessfully 

Somewhat 
unsuccessfully 

Very 
unsuccessfully 
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Thank you for taking part in this consultation. 
 

Note: The WLGA have commissioned Data Cymru to host this on-line consultation on their behalf. The WLGA 
will act as data controllers and Data Cymru will be data processors. Their privacy policy can be viewed at 
http://www.data.cymru/privacy-policy. Your information will be used to compile a report on the SENCOM Service. 
Your individual response will be shared with the report author, Mark Geraghty, but response will be aggregated 
and anonymised in all analyses and reporting. 

QUESTION 9.    (Please fill in if you answered ‘School’ to Question 1) 

Based on your most recent experiences, please suggest where SENCOM might 
improve its service delivery? 

         
 
 
 
 

QUESTION 10.    (Please fill in if you answered ‘School’ to Question 1) 

How might SENCOM further enhance and enrich the experiences of children and 
their families to prepare young people for adulthood and/or independence? 

         
 
 
 
 

QUESTION 10.      (To be answered by all respondents) 

Do you have any additional comments you wish to offer that may inform this 
review? 

 
 
 
 
 

http://www.data.cymru/privacy-policy.

